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Guaranty Purchases – Home Page
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Administrative and general forgiveness users automatically have access to the Guaranty 

Purchases menu options:



Guaranty Purchases  
 

Submitting a Purchase Request



Guaranty Purchases – Start New Request
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From the left menu options, click

Then click Create New Purchase Request:



Guaranty Purchases – Start New Request
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Step # 1: Enter SBA Loan Number, then click search
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Step # 2: After retrieving your SBA number, confirm details below and the click Request 

Loan Purchase



Guaranty Purchases – Start New Request
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Step # 3: Verify Purchase Request Details

Before starting the purchase request: 

1. All payments, including the SBA forgiveness 
payment, must be reported on SBA Form 
1502 before lender submits a guaranty 
purchase request

2. Confirm the accuracy of all prepopulated 
data

• Correct inaccurate data in ETRAN 
Servicing (the system of record) and 
verify it is reflected in the platform before 
you start (data corrections will take 24 to 
72 hours to appear in the platform).



Guaranty Purchases – Start New Request
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Step # 4: Enter Required Purchase Request Information

• Provide outstanding principal balance and accrued interest (based on pay-off date within 10 days from    

guaranty purchase submission)

• SBA will pay accrued interest through the payment deferment period plus up to a maximum of 120 days of 

additional interest 

• SBA will process the guaranty purchase payment to ACH account identified in the Platform’s institution’s 

setting (same ACH account that Lenders list for forgiveness payments) 



Guaranty Purchases – Start New Request
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Step # 5: Select Reason for Purchase

• SBA will simultaneously Purchase and Charge Off

• 60 days or more past due with uncured default 

• Permanently closed and does not plan to apply for forgiveness

• Filed Chapter 7 bankruptcy 

• Filed for Chapter 11, 12, 13 bankruptcy (60 days after deferment period confirmed plan does not call for 

full repayment) 

• Owner is deceased (self-employed, sole props, single-member LLCs, independent contractors only)

• SBA will Purchase without Charge Off

• Borrower or 20% owner indicted of convicted of felony related to the PPP loan

• Borrower appealed final SBA loan review decision with SBA OHA more than 60 days ago



Guaranty Purchases – Start New Request
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Step # 6: Treasury Referral Information

• Input required if purchase request is $100,000 or more

• Referral to Treasury required after SBA Charge Off unless further collection is barred by valid legal defense 

(Debt Collection Improvement Act of 1996)



Guaranty Purchases – Start New Request
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Step # 7: Upload Required Documents

1. Bank Note

2. Transcript of Account (Form 1149 or lender equivalent)

3. Assignment of Note (Now required for ALL PPP loans)
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You will have approximately 24 hours after submission to delete your request 

If request is in Pending Validation 

status, you can select the request 

from this page and delete
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Dashboard



Guaranty Purchases – Dashboards
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Use the dashboard for updates on SBA decisions and payment status:



Guaranty Purchases Dashboard
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Users can download the Notice of 

Paycheck Protection Program 

Guaranty Purchase Payment from 

the dashboard
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Payment to Lender



Guaranty Purchases – Payment
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The SBAwill process the guaranty purchase payment to the same ACH account where SBA remitted the 

forgiveness payments (current lender of record in Platform/ETRAN). The ACH and Routing information is 

taken from the Platform within the institution’s setting (left menu option available to admins).  

If you change the ACH or Routing information for Guaranty Purchase, it will apply to Forgiveness. 
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Resources



How do I access the Procedural Notice for PPP Guaranty Purchase?

The Procedural Notice for PPP Guaranty Purchases, Charge-Offs, and Lender Servicing 
Responsibilities can be found here. 

How do I access the PPP Guaranty Purchases Platform?

This platform can be accessed by visiting https://forgiveness.sba.gov.

How do I contact the SBA?

The SBA’s PPP Guaranty Purchases Hotline is (833) 572-0502 or email  
PPPLoanPurchase@sba.gov.

Where can I find technical support for the Guaranty Purchases Platform?

support@ussbaforgiveness.zendesk.com
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FAQ

https://www.sba.gov/document/procedural-notice-5000-812316-ppp-guaranty-purchases-charge-offs-lender-servicing-responsibilities
https://forgiveness.sba.gov/
mailto:support@ussbaforgiveness.zendesk.com
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