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Forgiveness Payment Corrections Guide:

Underpayments
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This guide will provide you with step-by-step instructions for requesting 
forgiveness payment corrections. 

#1 – On the Forgiveness 

landing page, you will 

find the Request 

Payment Correction 

option in the menu panel.
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#2 – Enter SBA Loan Number and click Search. 

Once your loan is located, the Entity Name, Loan 

Amount, and SBA Number will appear.  Verify 

this information matches before proceeding.

#3 – If your institution believes it did not receive 

enough money and desires to request additional 

funds, press the Request Payment Correction 

button. 

2

3



4

You will now land on the Request Payment Correction page. Scroll down past the loan detail 

section to the message section. 

#4 – Type your message. The message must include: 

▪ the amount of the correction being requested 

▪ the reason that the correction is necessary

#5 – Press the Save button to submit your payment correction request to SBA for review.  

If SBA has questions or needs clarification about your request, your organization will be contacted via the platform inbox.

Supporting documents are 

optional and can be 

uploaded to support your 

request. 
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After you press Saveand 

submit the request to SBA, 

you are done.
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The payment correction process for overpayments occurs in 2 stages:

1st Stage: Submit Overpayment Correction Request

▪ SBA will process the Overpayment Correction Request and create a receivable in CAFS. While SBA is 

processing the request, the status will be Under Review. 

▪ SBA processing will normally take 2 – 3 business days. Once the receivable is created, the status will 

change to Eligible for Payment.

2nd Stage: Remit payment 

▪ After receivable is created, you will receive notification via a platform message and corresponding 

email.  Do not take action to remit payment until notification is received.

▪ Once notification of receivable is obtained and status of request is Eligible for Payment, funds can be 

remitted to SBA via Form 1544 in pay.gov (Pay.gov - 1544 Lender Fee Payments).

Submit Overpayment Correction Request

https://www.pay.gov/public/form/start/3724458
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This guide will provide you with step-by-step instructions for requesting 
forgiveness payment corrections. 

#1 – On the Forgiveness 

landing page, you will 

find the Request 

Payment Correction 

option in the menu panel.
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#2 – Enter SBA Loan Number and click Search. 

Once your loan is located, the Entity Name, Loan 

Amount, and SBA Number will appear.  Verify 

this information matches before proceeding.

#3 – If your institution received too much money 

and desires to begin the process of returning the 

excess funds to the SBA, click on the Request 

Overpayment Correction button. 

2

3



Submit Overpayment Correction Request

9

You will now land on the Request Overpayment Correction page. Scroll down past the loan detail section. 

#4 – Enter the Principal amount of overpayment, if any.

#5 – Enter the Interest amount of overpayment, if any.

#6 – Press the Save button to submit your payment                                                                                                

correction request to SBA for review.

Notes:

• Zero is an acceptable amount in either field, but not both.

• Messages and Supporting Documents are optional.

• If SBA has questions or needs clarification about your request,                                                              

your organization will be contacted via the platform inbox.

• You will have 24 hours to delete overpayment requests if you discover errors. Requests cannot be deleted after 24 hours.

• Actual remittance of payment occurs via Pay.Gov AFTER confirmation of Eligible to Pay status is received along with 

additional instructions.
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DO NOT MAKE PAYMENT UNTIL 

CONFIRMATION NOTICE IS 

RECEIVED.

#1 – Navigate to Pay.Gov and 

search for Form 1544.

#2 – In the search results, find the 

1544 Lender Fee Payments form and 

press Continue.
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DO NOT CONTINUE TO THESE 

STEPS UNTIL CONFIRMATION 

NOTICE IS RECEIVED.

Review the information on this page.

#3 – Continue to the Form
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DO NOT CONTINUE TO THESE 

STEPS UNTIL CONFIRMATION 

NOTICE IS RECEIVED.

Fill out all the required fields of the 

form as indicated by a red asterisk.

#4 – Ensure PPP Forgiveness 

Receivable (T/C 352) is selected.

#5 – Press the Continue button to 

advance to payment step. 
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DO NOT CONTINUE TO THESE 

STEPS UNTIL CONFIRMATION 

NOTICE IS RECEIVED.

#6 – Select your desired payment 

method.

#7 – After making a selection, press 

the Next button where you will be 

prompted to enter payment details 

corresponding to the type of payment 

method selected. 

#8 – Once you have completed that 

screen you will press the Review 

and Submit Payment button.
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Once you confirm payment, your payment will be scheduled and funds debited from you accordingly. 


